For Immediate Release

Tara Energy Ranks in the Top 10 Texas Electricity Ratings
Houston, TX, November 20, 2012 – We are proud to announce that Tara Energy achieved a top 10
ranking recently in the Texas Electricity Ratings. A premier online ratings site for the State’s electric
companies, Texas Electricity Ratings provides consumers with the opportunity to participate in their
deregulated electricity market. The comprehensive online forum enables consumers to share their
experiences, as well as compare prices of available electricity plans. Highly ranked Tara Energy is a
leading Retail Electric Provider (REP) serving thousands of residential and commercial customers.
The ratings take into account many different aspects of a company in order to provide a balanced
and fair overview for consumers. A total of 59 companies were evaluated based on multiple
independent data sources including customer reviews, kilowatt‐per‐hour rates, state PUC complaint
statistics, JD Power & Associates ratings and company standings with the Better Business Bureau,
among other factors.
These successful results for Tara Energy – a member of the Just Energy Group of companies – speak
to the company’s commitment to delivering exceptional value and customer service. “We are
delighted to see our emphasis on customer‐centricity realized through such positive public opinion”
says Mohsin Khoja, President of Tara Energy. “We endeavour to provide consumers with a standard
of convenience, value and innovation that not only meets, but exceeds their product and service
expectations, as well as their evolving needs.”

About Tara Energy:
Tara Energy is a leading Retail Electric Provider in Texas serving both residential and commercial
customers. Founded in 2002, the Houston‐based company is also one of the leading affinity‐based
marketers in the state. Partnering with numerous trade associations that represent over 1.5 million
affinity members, Tara combines superior value with a commitment to personalized customer
service. By putting its customers first, the company enjoys consistently high levels of retention and
satisfaction. Tara Energy is a subsidiary of Just Energy Group Inc., a publicly traded company
(NYSE:JE and TSX:JE) serving close to 2 million customers across North America. Visit
www.taraenergy.com to learn more.
About Just Energy
Established in 1997, Just Energy (NYSE:JE and TSX:JE) is primarily a competitive retailer of natural gas
and electricity. With offices located across the United States, Canada and now the United Kingdom,
Just Energy serves close to 2 million residential and commercial customers through a wide range of
energy programs and home comfort services, including fixed‐price or price‐protected energy
program contracts, the rental of water heaters, furnaces and air conditioners and the installation of
solar panels. The Company's JustGreen® products provide consumers with the ability to help them
reduce the environmental impact of their everyday energy use. Just Energy is the parent to Amigo
Energy, Commerce Energy, Hudson Energy, Hudson Energy Solar, National Home Services,

Momentis, Tara Energy and Terra Grain Fuels. Visit www.justgreencommunity.com to learn more
about JustGreen Lifestyle. Also, find us on Facebook and Twitter.
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