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ENERGY MADE EASY

Employer: Just Energy

Position: Quality Assurance Analyst
Department: T

Report to: Assistant QA Manager

Business Profile:

Just Energy is one of North America’s leading electricity and natural gas retailers with offices in
Canada and the U.S. Through its affiliates under its parent, Just Energy Income Fund, a publicly
traded Income Trust (TSX: JE.UN), Just Energy provides over 1.6 million residential, small to mid-
sized commercial and small industrial customers with the peace of mind that comes from knowing that
they are protected from energy price volatility. In addition, through its subsidiary National Home
Services, Just Energy sells and rents high efficiency and tankless water heaters, and through its
subsidiary Terra Grain Fuels, produces and sells wheat-based ethanol. Just Energy is poised to
become an industry leader in providing environmentally responsible energy supply solutions to
consumers across North America.

Just Energy continues to focus on growth, professional development and fostering an entrepreneurial
spirit that has made the company what it is today. We are looking for individuals interested in joining a
fast-paced, dynamic, and growing company that is also a leader in the North American retail energy
market. We offer competitive compensation with incentive bonuses, group benefits, a dynamic working
environment and opportunity for growth that is unparalleled.

Job Summary:

» Work closely with Developers and Analysts to identify, analyze, and document defects and
inconsistencies in applications. Design, execute and maintain test cases for white box and
black box functional testing. Validate accuracy and integrity of test results, and report on
testing progress. Work closely with QA Manager to develop test plans and strategies.

Key Accountabilities:

» Assist in the development of test plans and test strategies

= Create, and implement manual test cases

= Execute test cases, recording all results and logging all defects
= Provide feedback on testing progress and results

= Work closely with developers & analysts to reproduce and isolate problems
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Required Skills and Knowledge:

Strong understanding of the Test Life Cycle and how it fits the SDLC

Strong understanding of testing methodologies and techniques

Understanding of the defect life cycle

Ability to produce quality test design

Understanding of regression testing

Proven experience in white box as well as black box testing

Knowledge of structured programming languages such as C#, Java, or Visual Basic

Working knowledge of database design, SQL and relational database systems including Microsoft
SQL Server

Proven experience writing SQL queries
Proven experience in working in a deadline driven environment
Organized and methodical approach with good attention to detail

Analytical ability together with strong problem solving skills

Strong business focus

Excellent written and oral communication skills

Ability to work under own initiative and get on with minimal supervision

Minimum Experience Required:

Degree/ Diploma in Computer Science or equivalent is an asset
(3+ yrs) of Software Testing experience

Application Process:

If you are interested in an opportunity with Just Energy, we hope to hear from you soon. Note that
additional details about the company can be found at the following websites: www.je-un.ca and
www.justenergy.com

Please send resume via email to: careers@justenergy.com and ensure you place the name of the
position in the subject of the email.
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