General Terms of Service
(and Notice of Appointment of Agent)
For Residential Customers

1. Key Defined Terms. Agreement: Collectively, the Customer
Agreement (the front page), these General Terms of Service, and
any attached Schedule of Multiple Locations. Customer: The
account holder named on the Customer Agreement. Also referred
to as ‘", “my”, “you”, or “your”. Deemed Monthly Consumption:
Your metered Electricity consumption as read and reported by the
Utility, prorated by the number of days to each calendar month to
which it applies. Deemed Monthly Utility Price: Your Utility's
electricity supply Price prorated by the number of days to each
calendar month for which it applies. DPU: Massachusetts
Department of Public Utilities. Electricity: The electricity we supply
to you and measured in kilowatts per hour (kWh). Fixed Rate: The
price in cents per kWh for Electricity that we charge you if you
select the Lock-In Option in para. 9 under this Agreement. Intro
Price: the fixed rate we charge you for Electricity during the first six
billing cycles. Just Energy: Just Energy Massachusetts Corp.,
d/b/a Just Energy, License # CS-069. Also referred to as “we”,
“our”, or “us”. Just Energy Price: Your supply Price for Electricity
prorated by the number of days to each calendar month for which
it applies. JustGreen Electricity Price: The rate you pay for
JustGreen under this Agreement. Location: Each electricity
account on the Customer Agreement relating to your premise is a
separate “Location” bound by this Agreement. Small Business
Customer: A Customer that uses less than 50,000 kWh annually
or is otherwise accepted by Just Energy to qualify under this
Agreement. Utility: Your local distribution utility; Massachusetts
Electric (“National Grid"); Nantucket Electric (“National Grid");
Boston Edison Company ("NSTAR"); Commonwealth Electric
Company ("NSTAR"); Cambridge Electric Light Company
("NSTAR") Utility Price: the regulated residential electricity supply
price, including adjustment, as charged by the Utility from time to
time. Variable Rate: The variable fluctuating rate we charge you
for Electricity after the Intro Price period expires and will be
determined by us according to business and market conditions and
will change monthly. Volume Weighted Average Just Energy
Price: The weighted average Just Energy Price for the supply of
Electricity, as calculated by adding up the product of Just Energy
Price and Deemed Monthly Consumption for every month of the
Term, and then dividing it by your total Deemed Monthly
Consumption, as applicable, for the Term. Volume Weighted
Average Utility Price: The weighted average Utility Price for the
supply of Electricity, as calculated by adding up the product of
Deemed Monthly Utility Price and Deemed Monthly Consumption
for every month of the Term, and then dividing it by your total
Deemed Monthly Consumption, as applicable, for the Term.

2. Appointment of Agent. You give us the exclusive right to act
as agent on your behalf in making all supply and delivery
arrangements with your Utility and others in order to provide your
full Electricity requirements to your Location. You agree, now and
throughout the Term, that you: (a) are not, and will not be, bound
by an agreement for your Location with an Electricity supplier
other than us; and (b) will not cancel or modify our appointment
as your exclusive agent.

3. Acceptance, Verification. This Agreement takes effect when
you sign it (which includes electronic, email and fax signatures)
and is conditional upon our acceptance of it. Our acceptance of
this Agreement is at our sole discretion and depends, in part, on
whether: (a) your Utility accepts our request to enroll you; (b) we
can verify your information by recorded phone call (or other means
acceptable to us); (c) you are creditworthy and (d) you are not
already enrolled with us (existing customers cannot enter into this
Agreement except pursuant to a re-contract, as reflected by a
capital letter “R” in the upper right corner of the Customer
Agreement). You consent to the recording of phone calls related to
this Agreement. You understand that switching your electricity
provider may result in a charge from your Utility.

4. Term. The Term of this Agreement begins on the “Start Date”
and expires on the “End Date”. Start Date: the day we
begin supplying Electricity to your Location under this Agreement.
If you are a new Customer, it will be between 15 and 120 days
from signing. If you are an existing Customer (and this is a
re-contract), it is the day following the end of your current
agreement with us. You understand that the Start Date may be
delayed (for reasons such as the Agreement being improperly
completed, not submitted to Just Energy, not implemented by
your Utility, etc.) at our sole discretion. End Date: our last day of

Electricity supply to your Location which will be 5 years from the
Start Date plus any time needed to obtain a final meter read. A
new Term will begin if this Agreement is renewed.

5. Renewal. Following the End Date of this Agreement, we will
either automatically renew your Agreement on a month to month
basis at the then current Just Energy Variable Rate being offered
to new Just Energy customers at that time, or we can renew this
Agreement with new or revised Terms of Service. We will send
you written notice at least 60 days before the end of your Term.
The notice will specify the date by which you must advise us you
do not want to renew. If you do not advise us by the specified
date, this Agreement will renew in accordance with the notice.

6. JustGreen. Depending on your selected level of participation,
we will purchase and retire renewable energy certificates or
attributes to ensure that an amount equal to 0% or 100% of your
electricity usage is generated by renewable sources such as
hydro, wind or bio-mass and injected into the electricity grid. We
can suspend or discontinue JustGreen at any time (you will then
stop paying for it but the rest of this Agreement will remain in
effect). You may change your level of JustGreen participation at
any time during your Term. Renewable energy credits or
attributes that we purchase and retire on your behalf will: (a)
relate to renewable energy produced in the year you pay for the
units (plus or minus 12 months); (b) on a reasonable efforts basis,
be from New England-based projects; however, we may buy
them from other North American-based sources at our discretion;
and (c) remain our legal property. Depending on your Utility,
JustGreen-related charges may appear as a separate line item
on your bill or be included in the Electricity charge.

7. Charges under this Agreement. We will supply you with
Electricity and JustGreen, as applicable. You agree to pay the
related charge(s) plus taxes and surcharges. 7.1 Just Energy
Charge: You will be charged at the Intro Price for the first 6 billing
cycles from the Start Date. After the Intro Price period expires, you
will be charged a Variable Rate per kWh. The Variable Rate will not
change more than once each monthly billing cycle. Changes to the
Variable Rate will be determined by Just Energy according to
business and market conditions and will not increase more than
35% over the rate from the previous billing cycle. You can contact
Just Energy to determine your monthly variable rate. This
Electricity charge includes fully bundled generation charges,
transmission charges and estimated total sales taxes including
gross receipts tax, but excludes applicable state and local sales
taxes. You can call the Just Energy customer service number to
determine your monthly variable rate. 7.2 JustGreen Electricity
Charges. Your electricity consumption multiplied by your
JustGreen Electricity Price. 7.3 Lock-In Option. If you choose the
Lock-In Option in para. 9, you will be charged the Fixed Rate
multiplied by your metered Electricity consumption, plus pass
through charges from the Utility which may include charges for
transmission, administration, and other costs related to delivery.
7.4 Billing Fee. If we are charged a billing fee from your Utility as
a cost for billing you, we will pass it through to you. It may be
subject to change. 7.5 Taxes. You will pay lawful taxes and
surcharges that may apply to the charges. This may include a
gross receipts surcharge imposed on us by the state of
Massachusetts and/or local municipalities that we pass through to
you. 7.6 Rebate. For your Electricity supply, should the Volume
Weighted Average Utility Price over the initial term of this
Agreement be less than the Volume Weighted Average Just
Energy Price for your Electricity (which specifically does not include
your JustGreen Price), we will pay/credit you a $100 rebate for
Electricity supplied according to this Agreement as applicable. The
rebate calculation is based on Electricity supply costs only and
does not include costs for distribution, transmission, transportation,
taxes, billing fees, capacity, ancillary serves charges, Utility fees,or
Just Green charges. You will not be eligible for the Rebate if this
Agreement ends prior to the scheduled End Date.

8. Billing, Payment. Your Utility will normally bill you on our
behalf, but we have the right, to be exercised in our sole
discretion, to bill you directly. If we correct a billing error, you will
receive a check or invoice for any applicable credit or debit. You
agree to pay all amounts on your bill by the stated due date.

9. Lock-In Option. At any time after your Start Date and before
the last 6 months of the Term, you may request a fixed rate for
this Agreement for up to the entire remaining portion of your term
or a portion thereof. If you exercise this option you will be charged
in accordance with Section 7.3 for the remainder of your Term. To
find out what the Fixed Rate is, you must call Customer Service
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at: 1.866.587.8674. The Fixed Rate at the time will be determined
by Just Energy at its sole discretion, and will be consistent for all
Massachusetts National Grid and NSTAR customers during that
calendar month. Should you exercise this option, it may take up
to 2 billing cycles for the Fixed Rate to take effect.

10. Ending this Agreement Early, Breach. If this Agreement ends
early, for any reason, you may return to basic generation service.
However, you must still pay all amounts charged to you up to the
early End Date. Your Right to Cancel: You may rescind this
Agreement within 3 business days of signing the Agreement. You
understand that Just Energy extends your ability to cancel this
Agreement without having to pay the Exit Fee for up to 30 days from
the date of your first bill under this Agreement. You may contact your
Utility or Just Energy to cancel. Our Right to Cancel: We can end
this Agreement, at no cost to us, if: (i) required/allowed by law; (ii)
the Utility is unable to service your Location; (i) a legislative or
regulatory change materially alters our ability to profitably perform
this Agreement; (iv) you move; or (v) you fall into “Breach’. You will
be given 14 calendar days prior notice. You will be in Breach if you
(a) breach a term of this Agreement or your Utility’s rules; or (b)
switch to another electricity supplier, including the Utility.

11. Exit Fee. You understand that in order for us to be able to
supply Electricity and JustGreen to customers, we enter into long
term supply arrangements with suppliers of Electricity to meet the
energy needs of our customers. If this Agreement ends early due
to your Breach, you must pay us liquidated damages (the “Exit
Fee”) in the amount of $75 per Location.

12. Suspension of Utility Service. If you fail to pay all amounts
48 days after they are due, Just Energy or the Utility may
disconnect your Utility service in accordance with DPU Rule 220
CMR 11.05 (3)(d). If you fail to pay all amounts due after the first
notice, you will receive a second notice not earlier than 27 days
after the bill is due notifying you that we may terminate the
Agreement not earlier than 48 days after your receipt of the bill. You
will be sent a final notice at least 3 calendar days before but no
more than 14 calendar days prior to termination of your generation
service. Just Energy can re-enroll you upon reconnection. You can
avoid disconnection by paying amounts due prior to the end of the
14 calendar day notice period. Just Energy may contact a credit
agency for uncollected amounts.

13. Customer Information, Credit Review. You authorize us
to access, use and update information about you (including contact,
billing and credit history, and consumption information), and to obtain
it from and provide it to your Utility, our business partners, affiliates,
and our service providers. You agree to Just Energy obtaining a
credit report and investigating your credit rating, credit history and
Utility bill payment status and history. We are not obligated to
accept, or continue performing, this Agreement if you do not meet
our credit requirements. We will send you a letter by regular mail if
we do not accept this Agreement for credit reasons. You may cancel
our right to obtain or use your information at any time but, if you do,
we have the right to end this Agreement and charge you the Exit
Fee, if applicable. You authorize us to provide information about you
to our affiliates, business partners and service providers. We (our
affiliates, business partners and service providers) can communicate
with you about other products and services offered by us, our
affiliates and business partners. You will promptly notify us in
advance of any change to your information that is relevant to this
Agreement (the Utility may also advise us of any such change) and
agree that incorrect Customer information can be corrected.

14. Limitation of Liability. Our liability under this Agreement is
limited to direct actual damages. We are not liable for incidental,
consequential, punitive, or indirect damages, lost profits or lost
business or for any act or omission of your Utility.

15. Inquiries/Disputes. Inquiries and complaints can be directed
to our Customer Service Department or the DPU at the telephone
numbers in this paragraph. You and we will, in good faith, use
reasonable efforts to resolve a dispute under this Agreement. You
can contact our Customer Service Department by phone at
1.866.587.8674, by email at cseast@justenergy.com, or by mail
at P.O. Box 2210, Buffalo, New York 14240-2210. If unresolved
after 45 days, you can refer it to the DPU by calling them at
1.800.392.6066, in which case DPU rules will apply. Any dispute
resolution proceedings, whether in arbitration or court, will be
conducted only on an individual basis and not in a class or
representative action or as a named or unnamed member in a
class, consolidated, representative or private attorney general
action. To avoid falling into Breach, you must still pay all
undisputed sums by their due date.

16. Amendment, Assignment. We may amend this Agreement
by sending you written notice. Unless required by Governing Law
(including, for example, a Utility tariff change or other regulatory
order), you will have 30 days to reject the amendment, in writing.
We will not amend the Term or Price without your consent.
We may assign any part of our interest in this Agreement,
including to another energy services company, without notice to
you or your consent. You cannot assign your rights or obligations
without our consent.

17. Moves. You will give us 45 days notice before you move or
change your Location (each, a “move”). When you move, we
may, in our sole discretion: (a) end this Agreement; or (b) apply
this Agreement to your new location. If the latter, then: (i) your
new location will be a Location bound by this Agreement; (i) you
authorize us to deal with your Utility in this regard; and (i) if
Governing Law requires that you give us additional written
authorization at the time of the move, you will have the option of
providing it to us or paying the Exit Fee.

18. Inability to Perform. You accept that certain events beyond
our control, including force majeure events declared by our direct
or indirect suppliers, may affect our ability to supply Electricity
and/or JustGreen at your rate. If this happens, we may, without
liability: (a) temporarily supply them to you at the market price
available to us; or (b) suspend this Agreement until as soon as we
are reasonably able to resume performance. This Agreement will
otherwise remain in full effect.

19. Notice. We will send written notices relating to this Agreement
to your billing address (as may be amended from time to time). At
our discretion (if, for example, there is a fault with regard to your
billing address), we may instead send notices to your service
address (as may be amended). You give us permission to deliver
pre-recorded phone messages to you concerning your account.
You may opt out of receiving prerecorded phone messages by
contacting our Customer Service Department. You must send
written notices to us at our address listed on the Customer
Agreement and be able to give proof of delivery upon request. If
a change in Governing Law necessitates that a group of
customers be given a general notice, we may give it by posting it
on our website at justenergy.com.

20. Governing Law. The laws of the Commonwealth of
Massachusetts govern this Agreement.

21. Miscellaneous. This Agreement is the entire contract between
you and us. It can only be amended if agreed to by Just Energy’s
head office in a written notice to, or recorded telephone call
with, you. Electronic, e-mail and fax signatures are for legal
purposes equivalent to original signatures. You give us permission
to deliver pre-recorded phone messages to you concerning your
account. This Agreement may not be contradicted by any prior or
contemporaneous oral or written document and can only be
amended if agreed to by Just Energy’s head office in a written
notice to, or recorded telephone call with, Customer. You agree that
the contents of Just Energy’s marketing materials do not form part
of the Agreement and were not relied on by you. You may opt out
of receiving pre-recorded phone messages by contacting our
Customer Service Department. Electronic, email and fax
signatures are for legal purposes equivalent to original signatures.
If a part of this Agreement is deemed unenforceable, for any
reason, we can make the minimal changes for it to be legal and
enforceable. If our name does not appear on your Utility bill within
12 months of the anticipated Start Date and you have not
contacted us in writing to implement this Agreement; or if we are
unable to implement this Agreement for reasons beyond our
control; then it will be deemed terminated at no cost to either you
or us. No delay by us to exercise our rights under this Agreement
will constitute a waiver of such rights.

22. Emergency. In an emergency, call 911 or your Utility:
National Grid — 1.800.322.3223; NSTAR - 1.800.592.2000

Just Energy Massachusetts Corp.

_Qaf-ﬁ. s

Executive Vice President
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Just Energy Massachusetts Corp. | Disclosure Label

Electric power suppliers and distribution companies are required to provide customers with a disclosure
label. The label enables consumers to look at the energy sources, air emissions, and information about the
supplier's company in order to make a more informed choice of a power supplier.

Generation Price Residential and Small Commercial Customers

All kWhs The average price that was charged in the last month of the previous quarter
was 8.9¢/kWh. Please refer to your most recent bill and your Terms of Service

for actual prices.

Customer Service

1-866-587-8674

Power Source Power Source Total

Generation by fuel type as a percentage Biomass 0.80714 % 0.80714 %

of total generation is supplied by I1SO — Coal 10.29198 % 10.29198 %

New England who operates the regional Diesel 0.85619 % 0.85619 %

power market. Digester gas 0.02708 % 0.02708 %

) Efficient Resource (Maine) 0.00159 % 0.00159 %

NEPOOL System Mix — 2009 Q3. Energy Storage 0.00088 % 0.00088 %
Fuel cell 0.01186 % 0.01186 %
Hydroelectric/Hydropower 6.22152 % 6.22152 %
Jet 2.98499 % 2.98499 %
Landfill gas 0.75731 % 0.75731 %
Municipal solid waste 1.12567 % 1.12567 %
Natural Gas 41.69833 % 41.69833 %
Nuclear 30.35659 % 30.35659 %
Qil 1.41969 % 1.41969 %
Solar Photovoltaic 0.01344 % 0.01344 %
Trash-to-energy 1.85756 % 1.85756 %
Wind 0.14313 % 0.14313 %
Wood 1.42505 % 1.42505 %
Total 100.00% 100.00%

Carbon Dioxide (CO), nitrogen oxides NEW UNIT RATES REGIONAL AVERAGE

(NOx), sulfur dioxide (SO3) emission rates

from these sources, relative to the regional

average is compared to emissions from a

new unit as determined by the Mass

Department of Environmental Protection.

Lower Emissions Higher Emissions

Labor Information 76% of the electricity from System Power came from power sources with

union contracts with their employees.

et

justenergy.com




Just Energy Massachusetts Corp. | Disclosure Label

Label Definitions

Generation Price

The Generation Price does not include charges for Distribution Service, other Department regulated services or other
non-generation products of services. All customers are offered the same monthly variable rate (¢/kWh) or a fixed rate based on
the Agreement Lock-In option if applicable (see the Agreement Terms of Service). The price does not change with usage level.
See your most recent bill for your monthly use and actual prices. Contact Just Energy Massachusetts Corp. for more information.

Power Sources

Just Energy procures its electricity supply, on behalf of its customers, from system power contracts, not from specific generating
units. The electricity you consume comes from the New England power grid, which receives power from a variety of power
plants and transmits the power throughout the region as needed to meet the requirements of all customers in New England.
System Power represents power purchased in the regional electricity market. The System Power distribution presented in the
table is based on the most recently available information provided via the NEPOOL Generation Information System. When you
choose a power supplier, that supplier is responsible for generating and/or purchasing power that is added to the power grid
in an amount equivalent to your electricity use. Known Resources include resources that are owned by, or under contract to,
the supplier. System Power represents power purchased in the regional electricity market. Biomass refers to power plants that
are fueled by wood or other plant matter.

Emissions
Emissions for each of the following pollutants are presented as a percent of the regional average emission rate. Arrows
represent the emission rate from a hypothetical new generation facility.

Carbon Dioxide (CO,) is released when fossil fuels (e.g., coal, oil, and natural gas) are burned. Carbon dioxide is a
greenhouse gas and a major contributor to global warming.

Nitrogen Oxides (NOy) forms when fossil fuels and biomass are burned at high temperatures. They contribute to acid rain
and ground-level ozone (or smog), and may cause respiratory illness in children with frequent high level exposure. NOy also
contributes to oxygen deprivation of lakes and coastal waters which is destructive to fish and other animal life.

Sulfur Dioxide (SO,) forms when fuels containing sulfur are burned, primarily coal and oil. Major health effects associated
with SO, include asthma, respiratory illness and aggravation of existing cardiovascular disease. SO, combines with water and
oxygen in the atmosphere to form acid rain, which raises the acid level of lakes and streams, and accelerates the decay of
buildings and monuments.

Labor Information

The information on this label regarding whether generators or suppliers operate under collective bargaining agreements is
provided to inform you about whether the energy was produced in plants where employee wages and working conditions are
mutually determined by employees and management, and protected by union contracts. The information on this label regarding
the use of replacement employees during a labor dispute is provided to inform you of whether or not a generator or supplier,
during a strike by or lock-out of its employees, has replaced them with other workers.

For More Information

Just Energy Customer Service: 1-866-587-8674

Massachusetts Division of Energy Resources website: http://www.mass.gov/doer/
Department of Public Utilities website: http://www.magnet.state.ma.us/dpu/
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\‘/’ NOTICE OF CANCELLATION
jus t 293 P.0. Box 2210, Buffalo, New York 14240-2210 sVvC

energy'" & 1.866.587.8674 £ 1.888.548.7690 “f justenergy.com X cs@justenergy.com

Date of Transaction 210

(enter date of Agreement)

YOU MAY CANCEL THIS TRANSACTION, WITHOUT ANY PENALTY OR OBLIGATION, WITHIN THREE BUSINESS DAYS FROM THE ABOVE DATE.

IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY PAYMENTS MADE BY YOU UNDER THE CONTRACT OR SALE, AND ANY NEGOTIABLE INSTRUMENT
EXECUTED BY YOU WILL BE RETURNED WITHIN 10 BUSINESS DAYS FOLLOWING RECEIPT BY THE SELLER OF YOUR CANCELLATION NOTICE, AND ANY
SECURITY INTEREST ARISING OUT OF THE TRANSACTION WILL BE CANCELLED.

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO THE SELLER AT YOUR RESIDENCE, IN SUBSTANTIALLY AS GOOD CONDITION AS WHEN RECEIVED,
ANY GOODS DELIVERED TO YOU UNDER THIS CONTRACT OR SALE; OR YOU MAY IF YOU WISH, COMPLY WITH THE INSTRUCTIONS OF THE SELLER
REGARDING THE RETURN SHIPMENT OF THE GOODS AT THE SELLER'S EXPENSE AND RISK.

IF YOU DO MAKE THE GOODS AVAILABLE TO THE SELLER AND THE SELLER DOES NOT PICK THEM UP WITHIN TWENTY DAYS OF THE DATE OF YOUR
NOTICE OF CANCELLATION, YOU MAY RETAIN OR DISPOSE OF THE GOODS WITHOUT ANY FURTHER OBLIGATION. IF YOU FAIL TO MAKE THE GOODS
AVAILABLE TO THE SELLER, OR IF YOU AGREE TO RETURN THE GOODS TO THE SELLER AND FAIL TO DO SO, THEN YOU REMAIN LIABLE FOR
PERFORMANCE OF ALL OBLIGATIONS UNDER THE CONTRACT.

TO CANCEL THIS TRANSACTION, MAIL OR DELIVER A SIGNED AND DATED COPY OF THIS CANCELLATION NOTICE OR ANY OTHER WRITTEN NOTICE, OR
SEND A TELEGRAM, TO: JUST ENERGY, P.O. BOX 2210, BUFFALO, NEW YORK 14240-2210, NOT LATER THAN MIDNIGHT OF:

210

(add three business days to the date above)

| HEREBY CANCEL THIS TRANSACTION. Date of Cancellation 210
Customer’s Signature Print Name First Last Title (if a Business)

Billing Address Unit Number Street Number Street Name Phone number

City State Country Zip Code

[INstar ] National Grid

Electricity Account Number (a “Location”)

Just Energy extends your right to cancel to 30 calendar days after the date of your first bill under the Agreement. If your enrolment under the
Agreement has already been processed by your Utility, then (i) it may take up to 1 to 3 billing periods for cancellation to take effect and (i) you
must pay all amounts charged to you up to the effective date of cancellation.
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