Just Energy Terms and Conditions

1.0 About this Contract. The Terms and Conditions in this section are part of the
Product Sheet. They are in addition to, and take priority over, the Standard Terms
and Conditions attached. Where we use capitalized terms that are not defined,
they have the same meanings as defined in the Standard Terms and Conditions.
We may change these Terms and Conditions and the Standard Terms and
Conditions by giving you notice of the change(s). You have 30 days from the date
the notice is sent to tell us that you do not accept the change(s), in which case the
existing Terms and Conditions will remain in effect. You consent to Just Energy
obtaining your historical usage information from the Distribution Company for each
Site bound by this Contract. You may not make handwritten alterations to this
Contract. The content of our marketing material does not form part of this Contract.
Existing customers cannot enter into this Contract pursuant to a re-contract (as
reflected by a capital letter “R” in the top right corner of the Product Sheet). You
agree that if both natural gas and electricity programs are selected on the Product
Sheet, the Contract results in a separate contract for each of the natural gas and
electricity programs.

2.0 Application. This Contract applies to Small Volume Customers which include
residential customers who consume less than 140 GJ of natural gas and/or
8,000 kWh of electricity per year or is otherwise accepted by us to qualify under
this Contract.

3.0 Verification of this Contract. Our policy is to verify customer contracts by
recorded telephone call. You consent to the recording of all telephone calls related
to this Contract and subsequent renewals, and the maintenance of these
recordings. If we cannot contact you to verify this Contract then we have the option
to cancel the Contract without cost to either of us.

4.0 Accuracy of Information. You are responsible for the accuracy of the
information you provide in this Contract and any charges resulting from incorrect
information. You understand that the accuracy of the Site ID(s) you provide is
particularly important. You agree that we may correct errors in the information
provided where it is possible to do so.

5.0 Customer Information, Credit Review. You authorize us to request, access,
use, hold, transfer and update personal information about you (including contact,
billing, credit history, and consumption information) and to obtain it from and provide
it to your Utility, our affiliates, business partners and service providers that may be
in Canada or the USA, and to communicate with you about other products and
services offered by us and our affiliates. We will disclose any of your information
where required by law. Contact a Customer Service Representative for written
information on our policies and practices regarding use of your personal information

6.0 JustGreen. Just Energy will supply the Customer with the quantity of
JustGreen Gas and/or JustGreen Power participation level selected by the
Customer on the Customer Agreement. 6.1 JustGreen Gas: Just Energy will
purchase and retire an amount of verified emissions reductions, allowances or
instruments (“carbon credits”) to offset 20.8Ibs (9.4kg) worth of CO5 for each GJ
consumed, multiplied by the JustGreen % Offset Gas selected on the Customer
Agreement. Customer can select 100% JustGreen Gas participation. 6.2
JustGreen Power: For each JustGreen Power participation level that the
Customer selects, Just Energy will purchase and retire renewable energy
certificates or attributes (“green energy’) to ensure that 100% worth of the
Customer’s metered electricity consumption is produced by non-polluting
generation sources such as hydro, wind or bio-mass and injected into the
electricity grid. Just Energy can suspend or discontinue JustGreen at any time (you
will then stop paying for it but the rest of this Contract will remain in effect). If you
fall into Default due to the non-payment of your account, we may forego the
retirement of any carbon credits and/or green energy on your behalf equal to the
outstanding amount owing. Carbon credits and green energy that we purchase
and retire on your behalf will: (a) relate to carbon credits and green energy
produced in the year you pay for the units (plus or minus 12 months); (b) on a
reasonable efforts basis, be from Alberta-based projects; however, we may buy
them from other North American-based sources at our discretion; and (c) remain
our legal property.

7.0 Term. The Term of this Contract begins on the “Start Date” and expires on the
“End Date” (if no selection is made, it is deemed the longer of the available options).
Start Date: the day we begin supplying Energy to your Site under this Contract. If
you are a new Customer, it will be within 90 days from signing. If you are an existing
Customer (and this is a re-contract or renewal), it is the day following the end of
your current Contract with us. You understand that the Start Date may be delayed
(for reasons such as the Contract being improperly completed, not submitted to us,
not implemented by your Distribution Company, etc.) at our sole discretion. End
Date: our last day of Energy supply to your Site (it will be up to 5 years from the
Start Date, depending on the Term you chose), plus any time needed to obtain a
final meter read. A new Term will begin if you choose the Blend & Extend Option or
if this Contract is renewed.

8.0 Blend & Extend Option. You can request this option if, in the future, your Price
differs from Just Energy’s posted rate being offered to new Small Volume
Customers. To qualify, your Term of this Contract must be at least 1 year and your
request must be made at least 6 months prior to the End Date. If we accept your
request, we will offer you a new blended Price (based on a weighted average of your
Price and the future posted rate) and a new Term. All other Terms and Conditions of
this Contract will remain the same. The Customer can exercise the blend and extend
option once during the Term of the Agreement. Contact us for details.

9.0 Charges Under This Contract. \We will supply you with Energy and JustGreen,
as applicable. 9.1 Monthly Natural Gas Supply Price. The monthly charge for
natural gas commodity supply for consumption up to 140 GJ per year, as stated on
the Agreement. The Monthly Natural Gas Supply Price may be reviewed and
adjusted by Just Energy on an annual basis based on your consumption pattern in
the past 12 months and natural gas prices available to Just Energy, plus our
marketing and overhead charges and margin. On your bill this amount will appear
on the natural gas commodity section or as an adjustment line. Just Energy will
send you notification of any annual revision or adjustment to the Monthly Natural
Gas Supply Price 30 days prior to the effective date of the amended Price. 9.2
JustGreen Gas Charge. Your JustGreen Gas Price (as set out on the Product
Sheet). 9.3 Variable Natural Gas Supply Price. The rate ($/GJ) you pay for natural
gas consumption above 140 GJ in a year. The rate is the month-forward AECO 7A
Index price as defined by the NGX Alberta Market Price indices (http://ngx.com/)
plus $0.85/GJ. You can view the AECO 7a Index price by (i) going to "NGX Alberta
Market Price" index available on http://ngx.com, (ii) clicking the link to the Historical
Summary Data, (iii) selecting the month in question, and (iv) viewing the $/GJ Price
of the "Product Type" "7a Index".If your billable consumption overlaps multiple
months, the Variable Natural Gas Supply Price will be determined by prorating the
applicable monthly Variable Natural Gas Supply Prices such that it reflects the
number of days of your consumption. On your bill this amount will appear on the

natural gas commodity section or as an adjustment line. 9.4 Monthly Electricity
Supply Price. The monthly charge for electricity commodity supply for
consumption up to 8,000 kWh per year, as stated on the Agreement. The Monthly
Electricity Supply Price may be reviewed and adjusted by Just Energy on an
annual basis based on your consumption pattern in the past 12 months and
electricity prices available to Just Energy, plus our marketing and overhead
charges and margin. On your bill this amount will appear on the electricity
commodity section or as an adjustment line. Just Energy will send you notification
of any annual revision or adjustment to the Monthly Electricity Supply Price 30
days prior to the effective date of the amended Price. 9.5 JustGreen Power
Charge. Your JustGreen Power Price (as set out on the Product Sheet). 9.6.
Variable Electricity Supply Price.The monthly rate (c/kWh) you pay for electricity
consumption above 8,000 kWh in a year. The monthly rate is the monthly weighted
average of the hourly Price and hourly System Demand of the AESO Pool Price
for the month (http://ets.aeso.ca/) plus 1.5 c/kWh. You can view the AESO Pool
Prices by (i) selecting the link for "Historical" prices available on http://ets.aeso.ca,
(ii) selecting the Report "TRADING --- Pool Price" from the drop-down menu, (iii)
entering a "Begin Date" and "End Date" that reflects the first day and last day of
the month in question, respectively, and (iv) selecting "OK" to view the AESO Pool
Price. If your billable consumption overlaps multiple months, the Variable
Electricity Supply Price will be determined by prorating the applicable monthly
Variable Electricity Supply Prices such that it reflects the number of days of your
consumption. 9.7Additional Charges. We reserve the right to charge you for
services such as our costs to provide additional bills, etc. 9.8 Late Payment
Charge. You are responsible for paying your account balance on time even if you
don't receive a bill. If you pay this balance after the due date, you will be required
to pay a late payment charge equal to 2.5% (compounded monthly) of the
outstanding balance on your account as of 20 days after the bill date. You agree
that this late payment charge is not interest. 9.9 NSF Payment Charge. Any
payment that fails as a result of non-sufficient funds will result in a charge of $25
(or more if we are charged more by our bank). 9.10 Bundle Discount. You will
receive a discount on your Monthly Natural Gas Supply Price and Monthly
Electricity Supply Price of $5 per month for each SitelD if you enrol your Site ID(s)
on both the Natural Gas and Electricity Predict-a-Bill Programs with Just Energy.
This Bundle Discount will only apply to Predict-a-Bill Programs signed on a
Contract which has this same Bundle Discount clause. On your bill this amount will
appear on the commodity section or as an adjustment line.

10.0 Early Exit Fee. If this Contract ends early due to your default, you must pay
us liquidated damages at $75 for each year and partial year left in the Term per
Site (for example: If you signed for natural gas and electricity and you end this
Contract after two years of a five-year Term, you would pay an Early Exit Fee of
$450). You agree that the Early Exit Fee is a genuine pre-estimate of the damages
we would suffer and is not a penalty. If you have been automatically renewed more
than once for subsequent Terms with Just Energy you can cancel your Contract at
anytime without penalty.

11.0 Tax Exemption. If you have tax exempt status, you must provide us with
documentation proving this status within 10 days of signing the Contract.

12.0 Renewal. We will provide you with at least 30 days notice before the end of
the Term with an offer to renew the Contract for an additional Term subject to new
Terms and Conditions, and the new price. Should you wish to renew, you must
provide us with your written acceptance outlined in the renewal offer. At the time of
printing, the law provided that, for “Consumers” (a Customer who enters into a
marketing contract to purchase less than 2,500 GJ of natural gas per year or 250
MWh of electricity per year) (i) if you do not expressly reject the notice of renewal
received at least 30 days but not more than 6 months prior to the end of the
contract you may be automatically renewed for a period of one year at the price
specified in the notice of renewal; (i) you have 30 days after receiving the first
billing statement under the automatic renewal to cancel the renewed contract
without cost or penalty; and (iii) if you are automatically renewed for more than one
term you have the right to cancel without fee or penalty with 30 days notice. We will
follow the minimum conditions for renewal required by law that are in effect at the
time of renewal, which we both agree are incorporated in this Contract.

13.0 Termination, Default. We may terminate the Contract, without you paying
the Early Exit Fee and without penalty or cost to us, if the Distribution Company no
longer services the Site or takes steps to disconnect or cease supply, or if we are
required or permitted by law to terminate the Contract. We may terminate the
Contract and you will be required to pay the Early Exit Fee if you fail to perform, or
breach, any provisions of the Contract or if you request that the Site(s) be supplied
by the Distribution Company or another retailer (a “Default”). See Section 12.0
Renewal above for additional details on your cancellation rights. Both parties may
terminate this contract without cost or penalty upon receiving notice of the annual
increase to the Monthly Natural Gas Supply Price or Monthly Electricity Supply
Price until 30 days of you receiving a bill which includes any annual increase to the
Monthly Natural Gas Supply Price or Monthly Electricity Supply Price, as
contemplated in section 9.1 and 9.4 above.

14.0 Assignment. We may sell, assign, transfer or grant a security interest in all or
any part of our interest in the Contract, or pledge the Contract or the proceeds
under the Contract as security for any obligation, without your consent and without
notifying you. You cannot assign this Contract without our written consent.

15.0 Moving. Section 4.1(a) of the Standard Terms and Conditions is amended so
that the second sentence is replaced with the following: “If the new location is
within a territory we serve, we will have the option of amending this Contract to
apply to the new location. If we choose not to amend the Contract it will be
cancelled and we will not charge you the Early Exit Fee.”

16.0 Inability to Perform. Where events beyond our control, including any force
majeure events declared by our direct or indirect suppliers, affect our ability to
supply Energy or services at the Energy Charge, you agree to pay for Energy or
services supplied at the market price available to us for the duration of time that
our ability is so affected.

17.0 Dispute Resolution, Binding Arbitration. You may contact us with regard
to a concern or dispute under this Contract by mail, fax or telephone using our
contact information as set out at the top of the Product Sheet. Both parties will, in
good faith, use commercially reasonable efforts to resolve a dispute. If not
resolved within 45 days, you can refer it to the Utilities Consumer Advocate,
Alberta Government, at the toll-free # 310.4822 and ask for details about its
dispute resolution process. We can require you to submit to final, binding
arbitration pursuant to Governing Law. You agree to waive any right to commence
or participate in any class action related to this Contract. To avoid Default you must
still pay all undisputed sums by their due date.

18.0 Governing Law. The Contract is governed according to the laws of the
Province of Alberta and the laws of Canada that apply in Alberta.
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Standard Terms and Conditions

1.0 How we define certain key terms in our Contract. These terms and conditions are approved by the Director of Fair Trading pursuant to the
Energy Marketing Regulation. They have been drafted in plain language to make it easy for you to understand.

Contract These terms and conditions, the Product Sheet and the Recorded Call if applicable.
Directive Any contract with a Distribution Company or its tariffs, policies, or directives.
Distribution Company The organization that operates your local natural gas or electricity distribution system, including the

load settlement agent.

Early Exit Fee

Your cost to end your Contract with us before its expiry date. The amount is described in the Product Sheet.

Energy

The natural gas or electricity, or both, that you are buying under this Contract.

Energy Charge

The price per unit that you agree to pay for the Energy supplied to you under this Contract. It is
described in the Product Sheet.

Any law, regulation, Directive, or other legal requirement relating to this Contract or the supply, sale,

Laws receipt and purchase of Energy.
The amounts you will pay us, in addition to the Energy Charge, that are related to the supply of Energy
and services under this Contract. They are charged by third parties related to third party enrollment and
Other Charges . . : e )
exit fees, franchise fees, local access fees, transportation charges, transmission charges, delivery
charges and Taxes. They also include amounts charged by us that are described in the Product Sheet.
Product Sheet The document titled “Product Sheet” that describes what you are purchasing and your personal information.

The recorded telephone call that describes what you are purchasing and your personal information.

Recorded Call

A telephone call conducted to verify a written agreement is not a Recorded Call.

Site

Your home, business or other locations noted as Site ID numbers in the Product Sheet.

Site Administration Fee your account.

The amount set out in the Product Sheet that we charge you each month for each Site to administer

Start Date

The date on the Product Sheet you will first receive Energy from us under this Contract.

Taxes

All lawful taxes and charges related to your purchase of Energy and services under this Contract.

2.0 Supply of Energy

2.1 Conditions for supplying Energy. a) Before we supply you
with Energy and services, you must meet our credit
requirements, and you must continue to meet our credit
requirements; and b) Before we supply you with Energy and
services, the Distribution Company must enroll your Site with us
designated as your retailer.

2.2 Credit requirements and deposits. You agree to provide
us with and authorize us to receive from third parties reasonable
financial and credit information if we request it. We will use it to
evaluate your creditworthiness, and as a result we may require
a deposit at any time during the term of this Contract.

2.3 Appointing us as your agent. By entering into this
Contract, you appoint us as your limited agent to deal with third
parties for all purposes related to the performance of this
Contract. In this role, we will conduct activities such as enrolling
your Site, acquiring and arranging for the supply of Energy and
services to you, and billing you for the Energy and services
supplied to you. You authorize the Distribution Company to give
us your consumption information and any related information
that we may require. This agency relationship ends when both
of us have completed all obligations under this Contract and any
renewal of it. When we act as agent, we only do so for the
purposes directly related to this Contract. You are free to make
your own decisions about the Energy and Contract you choose,
and you agree that we are not your financial advisor and
therefore have no liability for your choices.

3.0 Billing, Metering and Payment

3.1 Billing. We will bill you regularly and you must pay your bill.
Your bill includes charges for all Energy supplied to you based
on the Energy Charge, Other Charges, Site Administration Fee
and any deposit. Occasionally your bill will contain charges or
credits for adjustments related to those charges or your Energy
consumption.

3.2 Estimated and actual consumption. The portion of your
bill related to consumption is based on your metered Energy
consumption and estimates of consumption that we or the

Distribution Company make. Periodically, we will make
adjustments between estimated and actual consumption and bill
you a debit or credit.

3.3 Late payments or disputed invoices. If we do not receive
your payment by the date indicated on the bill, we will charge
you the late payment fee set out in the Product Sheet. You have
the right to dispute incorrect calculations or estimates if you
inform us promptly, but you must pay your bill in full while a
dispute is being resolved. If you are correct, we will adjust your
bill. You are responsible for all legal and collection fees
associated with us trying to collect any amounts owing, including
Early Exit Fees.

3.4 Use of deposit. We may use any deposit made by you for
the payment of any amounts owing pursuant to this Contract.

4.0 Changes to the supply of Energy and ending this
Contract

4.1 Moving. a) You must give us at least 45 days advance
notice before you move and tell us your new address. If the new
location is within a territory we serve, we will amend this
Contract to apply to your new location. Any interruption in supply
of Energy or services caused by your failure to give us 45 days
notice and any additional costs either of us incur in serving the
new location will be your responsibility.

b) If you move out of Alberta or to a territory we do not serve,
then on the date of your move, this Contract will end without
liability to either of us. If you move to a territory where we supply
only electricity or natural gas, then, on the date of your move,
this Contract, as it applies to the other commodity, will end
without liability to either of us.

c) If we cannot supply electricity or natural gas, or both, to your
new location for any other reason (including that a third party
supplies you with electricity or natural gas, or both), this
Contract, as it applies to electricity or natural gas, or both, will
end and we may charge you the Early Exit Fee.

4.2 Transferring this Contract. You may transfer this Contract
to another person with our consent, which may be withheld. We
may transfer this Contract to another Energy retailer by giving
you notice.
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4.3 We can end this Contract if... We can end this Contract
and charge you the Early Exit Fee if you:

a) do not pay your bill in full by the date on your bill;

b) do anything that prevents us from supplying you with Energy
or services;

c) increase your consumption above 2,500 GJs or 250,000 kWhs
per year; or

d) do not give us satisfactory financial or credit information, do
not give us a deposit when we request one, or do not meet our
credit requirements.

4.4 You can end this Contract if... You can end this Contract
without cost or payment of the Early Exit Fee:

a) within 10 days after a copy of this Contract, signed by you, is
received by us; or

b) within 60 days after the date you receive your first bill from us
if this Contract was entered into during a Recorded Call; or

c) if another contract presently exists for the supply of Energy to
your Site (but not if the existing contract expires on or before the
start of this Contract). You can end this Contract without
payment of the Early Exit Fee within one year from the date this
Contract is entered into if we i) do not set out the date the supply
of Energy or services will begin; ii) do not begin the supply of
Energy or services within 30 days of that date (unless you
expressly authorize the late start); or iii) were not properly
licensed when we entered into this Contract.

4.5 De-Enrolling You with the Distribution Company. When
this Contract ends we will ask the Distribution Company to
de-enroll your Site. When it does, you will receive Energy from
a default supplier or another retailer you choose. The obligations
under this Contract will not end until the de-enrolment is finished
and we have each completed all of our obligations to each other.

4.6 Payment of Early Exit Fee. If we charge you the Early Exit
Fee, it will appear on your bill. If you do not pay it to us by the
date indicated, we will charge you the late payment fee.

5.0 Unexpected Events

5.1 Inability to Perform. Certain events beyond our control may
make it impossible for us to supply Energy or services to you.
We are not legally responsible to you in those events and will
resume supplying Energy or services as soon as we reasonably
can. This Contract will otherwise remain in full effect.

5.2. Change of Laws. If we believe a change in Laws requires
that we make a change to this Contract, we will notify you and
the changes will apply 30 days after the notice is sent. The
Energy Charge and expiry date will not change unless you
agree. If a change in Laws stops us from supplying Energy or
services under this Contract or creates additional costs for us
that are not included in Other Charges, then we may end this
Contract. If so, we will notify you and 30 days after the notice is
sent, this Contract will end without liability to either of us.

6.0 Other duties and responsibilities
6.1 Promises. We both need each other’s assistance to

successfully perform this Contract. Therefore, we both promise to
comply with Laws and to help each other in enrolling your Site.

6.2 LIMITATION ON RESPONSIBILITY. WE DO NOT
CONTROL THE PHYSICAL SYSTEMS THAT CARRY YOUR
ENERGY AND THEREFORE WE DO NOT CONTROL
WHETHER OR HOW YOU RECEIVE ENERGY. WE HAVE NO
CONTROL OVER THINGS SUCH AS THE QUALITY,
PRESSURE, VOLTAGE, FREQUENCY OR CONTINUITY OF
YOUR ENERGY OR ITS SUPPLY. OTHERS, INCLUDING THE
DISTRIBUTION COMPANY, CONTROL THESE THINGS AND
WE ARE NOT RESPONSIBLE FOR ANY OF THEM. WE ARE
ONLY RESPONSIBLE FOR DAMAGES CAUSED DIRECTLY
BY OUR ACTIONS (AND SPECIFICALLY EXCLUDE LIABILITY
FOR THE ACTIONS OF THOSE FOR WHOM WE ARE NOT
RESPONSIBLE AT LAW). WE ARE NOT RESPONSIBLE FOR
PUNITIVE, INDIRECT, CONSEQUENTIAL OR SPECIAL
DAMAGES OR DAMAGES FOR LOSS OF USE, REVENUE,
PROFIT OR OPPORTUNITY.

7.0 Miscellaneous

7.1 Privacy. Our privacy policy governs the way we use the
information you give us. We only use it to establish and collect
money for your account, to supply Energy under this Contract,
to meet our contractual obligations with others, for law
enforcement activities and to communicate with you about our
other services. You consent to us collecting, retaining, using and
disclosing your information in this way unless you contact us and
tell us otherwise. Any withdrawal of consent that prevents us
from supplying Energy and services will result in the application
of the Early Exit Fee. If you have any questions about the
collection or use of this information, please visit our website or
contact us by calling the number on your bill.

7.2 Notices. Each of us must deliver any notice related to this
Contract to the other’s address on the Product Sheet. You are
required to produce independent evidence that the notice was
delivered. Each of us may change our address by giving notice
to the other.

7.3 Entire Contract and execution. We both agree that this
Contract is the only thing we may look to as the evidence of the
agreement between us. Except for changes to personal
information and the like, we both can only amend this Contract
in writing or by telephone if allowed by Laws.

7.4 Waiver, remedies and sections that don’t end. No failure
or delay to exercise a right under this Contract will cancel that
right. Seeking one remedy does not prevent either one of us
from seeking any other remedies we are entitled to seek.
Section 6.2 does not end when this Contract ends but stays in
effect.

7.5 Fixing legal problems with this Contract. If any part of this
Contract is illegal or cannot be enforced, we both agree that it
will be fixed to be legal and enforceable. If that part cannot be
fixed without changing our intention in this Contract, it will be
removed and the rest of this Contract will stay in effect.
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